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1. Overall, are you generally satisfied working with Intercept Technologies?

NEWGIZA'’s long partnership with Intercept has been a successful and fruitful one. Together
we’'ve managed to create a strong platform and resource for our sales and marketing teams.
The outcome of this collaboration has been highly satisfactory. Intercept is capable of capturing
business needs with a scalable platform and strong resources to keep up with increased digital
demand.

2. Is the company knowledgeable in Application Development?

The company is greatly knowledgeable and the team has always been keen on improving
and implementing new features for our platforms.

3. Is the company responsive to communications? (Emails, calls...etc)?

The company is very hands on with all communications, with constant follow up and support.
Working with Intercept has also contributed in growing a strong professional relationship. The
team is always updated and ready to discuss changes promptly.

4. Are you satisfied with the quality of the application?

NEWGIZA is very satisfied with the mobile app. Our sales and marketing team have long utilized this tool
to grow the brand and extend the outreach. It has also been a highly presentable platform for our
clients.

Best Regards,
NEWGIZA Business Development Team



